ENVIRONMENTAL MANAGEMENT POLICY

Croatia Control (CCL) has earned a recognizable reputation as quality and professional
organization in the field of providing air navigation control services through many years of
experience, and it aims to stay at the very top as regards safety and quality of services it
provides, customer satisfaction, consideration of interests of its employees, owners and the
local community, with constant care of the environment.

In order to be among the best, we must be devoted to continuous improvement of our own

skills and efficiency of CCL as a whole, and comply with regulations and standards, while special
attention is to be paid to environmental management.

The recognition of all environmental aspects has set out the conditions for defining general and

individual environmental objectives, taking into account the following:

compliance with legal and other environmental requirements;
conservation and rational use of natural resources;

developing awareness of the responsible environmental impact;
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prevention of pollution as a fundamental approach in managing the environmental
aspects;

ensuring the conditions for the separate collection of all types of waste;

preparedness of employees in case of accidents;

the need to continuously improve the environmental management system;

continuous care for the prevention of pollution;

selection of our suppliers on the basis of our environmental requirements;

managing the CCL's contribution to climate change.
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An important task of all CCL employees is the realization of general and individual
environmental protection goals, whereby each of our employees contributes to the protection
of the environment within his/her work activities and the acceptable impact of his/her work

processes on the environment.

The focus of all activities is on the elimination of non-compliances in the environmental
management system, with priority being the continuous identification and management of risks

and opportunities for improvement as well as constant control of all work activities.
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