HRVATSKA KONTROLA ZRACNE PLOVIDBE d.o.0.

Rudolfa Fizira 2, 10410 Velika Gorica, Croatia

This is a multi-site certificate, additional site(s) are listed on the next page(s)

Bureau Veritas Certification certifies that the Management System of the above organisation has
been audited and found to be in accordance with the requirements of the management system
standards detailed below

ISO 9001:2015

Scope of certification

PROVISION OF AIR TRAFFIC SERVICES (ATS), COMMUNICATION, NAVIGATION
AND SURVEILLANCE SERVICES (CNS), AERONAUTICAL INFORMATION
SERVICES (AIS) AND METEOROLOGICAL SERVICES (MET) AND AIR TRAFFIC
FLOW MANAGEMENT FUNCTIONS AND AIRSPACE MANAGEMENT FUNCTION.

Original Cycle Start Date: 28-07-2011
Expiry Date of Previous Cycle: 27-07-2020
Certification/ Recertification Audit Date: 26-06-2020
Certification /- Recertification Cycle Start Date: 14-07-2020

Subiject to the continued satisfactory operation-of the organization’s
Management System, this certificate expires on: 27-07-2023
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Certificate No.: HR007691 Version: 1 Issue Date: 14-07-2020

17021 -HAA .

12104

V QMSs
Local Office: Ciottina 17a, 51000 Rijeka, Croatia it

Further clarifications regarding the scope of this certificate and the applicability of the management system requirements may be
obtained by consulting the organisation. To check this certificate validity please call: 00 385 51 213 672.
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https://e-cer.bureauveritas.com/3ONK0B1DOMFC2FTF1NPG27GVPU2F6G87M4TM1GF5S3MRXMHYJKJ0I5RGCE8G61V31DVUXIUDE7Z9HZJYFMZ2QQVBQTPFTBS4HVGAQNGDXKPAD3QKTIRX2PK2BH9ALBWCVD
https://e-cer.bureauveritas.com/3ONK0B1DOMFC2FTF1NPG27GVPU2F6G87M4TM1GF5S3MRXMHYJKJ0I5RGCE8G61V31DVUXIUDE7Z9HZJYFMZ2QQVBQTPFTBS4HVGAQNGDXKPAD3QKTIRX2PK2BH9ALBWCVD
https://e-cer.bureauveritas.com/3ONK0B1DOMFC2FTF1NPG27GVPU2F6G87M4TM1GF5S3MRXMHYJKJ0I5RGCE8G61V31DVUXIUDE7Z9HZJYFMZ2QQVBQTPFTBS4HVGAQNGDXKPAD3QKTIRX2PK2BH9ALBWCVD
https://e-cer.bureauveritas.com/3ONK0B1DOMFC2FTF1NPG27GVPU2F6G87M4TM1GF5S3MRXMHYJKJ0I5RGCE8G61V31DVUXIUDE7Z9HZJYFMZ2QQVBQTPFTBS4HVGAQNGDXKPAD3QKTIRX2PK2BH9ALBWCVD
https://e-cer.bureauveritas.com/3ONK0B1DOMFC2FTF1NPG27GVPU2F6G87M4TM1GF5S3MRXMHYJKJ0I5RGCE8G61V31DVUXIUDE7Z9HZJYFMZ2QQVBQTPFTBS4HVGAQNGDXKPAD3QKTIRX2PK2BH9ALBWCVD
https://e-cer.bureauveritas.com/3ONK0B1DOMFC2FTF1NPG27GVPU2F6G87M4TM1GF5S3MRXMHYJKJ0I5RGCE8G61V31DVUXIUDE7Z9HZJYFMZ2QQVBQTPFTBS4HVGAQNGDXKPAD3QKTIRX2PK2BH9ALBWCVD
https://e-cer.bureauveritas.com/3ONK0B1DOMFC2FTF1NPG27GVPU2F6G87M4TM1GF5S3MRXMHYJKJ0I5RGCE8G61V31DVUXIUDE7Z9HZJYFMZ2QQVBQTPFTBS4HVGAQNGDXKPAD3QKTIRX2PK2BH9ALBWCVD

HRVATSKA KONTROLA ZRACNE PLOVIDBE d.o.o.

ISO 9001:2015

Scope of certification

Site Name Site Address Site Scope

Provision of Air Traffic Services (ATS),
Communication,
Navigation and Surveillance Services (CNS),
Rudolfa Fizira 2, 10410 Velika Gorica, Croatia | Aeronautical Information Services (AlS) and
Meteorological Services (MET) and Air Traffic
Flow Management Functions and Airspace
Management Function.

HRVATSKA
KONTROLA
ZRACNE PLOVIDBE
d.o.o.-Head office

Provision of Air Traffic Services (ATS),
Communication,
Navigation and Surveillance Services (CNS),
Dobrota24/B, 20213 Mociéi, Konavle, Croatia Aeronautical Information Services (AlS) and
Meteorological Services (MET) and Air Traffic
Flow Management Functions and Airspace
Management Function.

HKZP Podruznica
Dubrovnik

Provision of Air Traffic Services (ATS),
Communication,
Navigation-and Surveillance Services (CNS),
Aeronautical Information Services (AIS) and
Meteorological Services (MET) and Air Traffic
Flow Management Functions and Airspace
Management Function.

HKZP Podruznica Zabodarski 20, 51550 Cunski, Mali LoSinj,
Istra/Kvarner LoSinj Croatia
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Certificate No.: HR007691 Version: 1 Issue Date: 14-07-2020
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Local Office: Ciottina 17a, 51000 Rijeka, Croatia

Further clarifications regarding the scope of this certificate and the applicability of the management system requirements may be
obtained by consulting the organisation. To check this certificate validity please call: 00 385 51 213 672.
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https://e-cer.bureauveritas.com/3ONK0B1DOMFC2FTF1NPG27GVPU2F6G87M4TM1GF5S3MRXMHYJKJ0I5RGCE8G61V31DVUXIUDE7Z9HZJYFMZ2QQVBQTPFTBS4HVGAQNGDXKPAD3QKTIRX2PK2BH9ALBWCVD
https://e-cer.bureauveritas.com/3ONK0B1DOMFC2FTF1NPG27GVPU2F6G87M4TM1GF5S3MRXMHYJKJ0I5RGCE8G61V31DVUXIUDE7Z9HZJYFMZ2QQVBQTPFTBS4HVGAQNGDXKPAD3QKTIRX2PK2BH9ALBWCVD
https://e-cer.bureauveritas.com/3ONK0B1DOMFC2FTF1NPG27GVPU2F6G87M4TM1GF5S3MRXMHYJKJ0I5RGCE8G61V31DVUXIUDE7Z9HZJYFMZ2QQVBQTPFTBS4HVGAQNGDXKPAD3QKTIRX2PK2BH9ALBWCVD
https://e-cer.bureauveritas.com/3ONK0B1DOMFC2FTF1NPG27GVPU2F6G87M4TM1GF5S3MRXMHYJKJ0I5RGCE8G61V31DVUXIUDE7Z9HZJYFMZ2QQVBQTPFTBS4HVGAQNGDXKPAD3QKTIRX2PK2BH9ALBWCVD
https://e-cer.bureauveritas.com/3ONK0B1DOMFC2FTF1NPG27GVPU2F6G87M4TM1GF5S3MRXMHYJKJ0I5RGCE8G61V31DVUXIUDE7Z9HZJYFMZ2QQVBQTPFTBS4HVGAQNGDXKPAD3QKTIRX2PK2BH9ALBWCVD
https://e-cer.bureauveritas.com/3ONK0B1DOMFC2FTF1NPG27GVPU2F6G87M4TM1GF5S3MRXMHYJKJ0I5RGCE8G61V31DVUXIUDE7Z9HZJYFMZ2QQVBQTPFTBS4HVGAQNGDXKPAD3QKTIRX2PK2BH9ALBWCVD
https://e-cer.bureauveritas.com/3ONK0B1DOMFC2FTF1NPG27GVPU2F6G87M4TM1GF5S3MRXMHYJKJ0I5RGCE8G61V31DVUXIUDE7Z9HZJYFMZ2QQVBQTPFTBS4HVGAQNGDXKPAD3QKTIRX2PK2BH9ALBWCVD
https://e-cer.bureauveritas.com/3ONK0B1DOMFC2FTF1NPG27GVPU2F6G87M4TM1GF5S3MRXMHYJKJ0I5RGCE8G61V31DVUXIUDE7Z9HZJYFMZ2QQVBQTPFTBS4HVGAQNGDXKPAD3QKTIRX2PK2BH9ALBWCVD
https://e-cer.bureauveritas.com/3ONK0B1DOMFC2FTF1NPG27GVPU2F6G87M4TM1GF5S3MRXMHYJKJ0I5RGCE8G61V31DVUXIUDE7Z9HZJYFMZ2QQVBQTPFTBS4HVGAQNGDXKPAD3QKTIRX2PK2BH9ALBWCVD
https://e-cer.bureauveritas.com/3ONK0B1DOMFC2FTF1NPG27GVPU2F6G87M4TM1GF5S3MRXMHYJKJ0I5RGCE8G61V31DVUXIUDE7Z9HZJYFMZ2QQVBQTPFTBS4HVGAQNGDXKPAD3QKTIRX2PK2BH9ALBWCVD
https://e-cer.bureauveritas.com/3ONK0B1DOMFC2FTF1NPG27GVPU2F6G87M4TM1GF5S3MRXMHYJKJ0I5RGCE8G61V31DVUXIUDE7Z9HZJYFMZ2QQVBQTPFTBS4HVGAQNGDXKPAD3QKTIRX2PK2BH9ALBWCVD
https://e-cer.bureauveritas.com/3ONK0B1DOMFC2FTF1NPG27GVPU2F6G87M4TM1GF5S3MRXMHYJKJ0I5RGCE8G61V31DVUXIUDE7Z9HZJYFMZ2QQVBQTPFTBS4HVGAQNGDXKPAD3QKTIRX2PK2BH9ALBWCVD
https://e-cer.bureauveritas.com/3ONK0B1DOMFC2FTF1NPG27GVPU2F6G87M4TM1GF5S3MRXMHYJKJ0I5RGCE8G61V31DVUXIUDE7Z9HZJYFMZ2QQVBQTPFTBS4HVGAQNGDXKPAD3QKTIRX2PK2BH9ALBWCVD
https://e-cer.bureauveritas.com/3ONK0B1DOMFC2FTF1NPG27GVPU2F6G87M4TM1GF5S3MRXMHYJKJ0I5RGCE8G61V31DVUXIUDE7Z9HZJYFMZ2QQVBQTPFTBS4HVGAQNGDXKPAD3QKTIRX2PK2BH9ALBWCVD

HRVATSKA KONTROLA ZRACNE PLOVIDBE d.o.o.

ISO 9001:2015

Scope of certification

Site Name Site Address Site Scope

Provision of Air Traffic Services (ATS),
Communication,
Navigation and Surveillance Services (CNS),
Aeronautical Information Services (AlS) and
Meteorological Services (MET) and Air Traffic
Flow Management Functions and Airspace
Management Function.

HKZP Podruznica Valtursko polje 210/A, 52100 Liznjan, Pula,
Istra/Kvarner Pula Croatia

Provision of Air Traffic Services (ATS),
Communication,
Navigation and Surveillance Services (CNS),
Hamec 1, 51513 OmiSalj, Croatia Aeronautical Information Services (AlS) and
Meteorological Services (MET) and Air Traffic
Flow Management Functions and Airspace
Management Function.

HKZP Podruznica
Istra/Kvarner Rijeka

Provision of Air Traffic Services (ATS),
Communication,
Navigation-and Surveillance Services (CNS),
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HKZP Podruznica Vukovarska ulica 67, 31207 Klisa, Osijek, > - :
Sk Bt Aeronautlgal lnformatlon Services (A.IS) anq
Meteorological Services (MET) and Air Traffic
Flow Management Functions and Airspace
Management Function.
Certificate No.:  HR007691 Version: 1 Issue Date: 14-07-2020
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Local Office: Ciottina 17a, 51000 Rijeka, Croatia

Further clarifications regarding the scope of this certificate and the applicability of the management system requirements may be
obtained by consulting the organisation. To check this certificate validity please call: 00 385 51 213 672.
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https://e-cer.bureauveritas.com/3ONK0B1DOMFC2FTF1NPG27GVPU2F6G87M4TM1GF5S3MRXMHYJKJ0I5RGCE8G61V31DVUXIUDE7Z9HZJYFMZ2QQVBQTPFTBS4HVGAQNGDXKPAD3QKTIRX2PK2BH9ALBWCVD
https://e-cer.bureauveritas.com/3ONK0B1DOMFC2FTF1NPG27GVPU2F6G87M4TM1GF5S3MRXMHYJKJ0I5RGCE8G61V31DVUXIUDE7Z9HZJYFMZ2QQVBQTPFTBS4HVGAQNGDXKPAD3QKTIRX2PK2BH9ALBWCVD
https://e-cer.bureauveritas.com/3ONK0B1DOMFC2FTF1NPG27GVPU2F6G87M4TM1GF5S3MRXMHYJKJ0I5RGCE8G61V31DVUXIUDE7Z9HZJYFMZ2QQVBQTPFTBS4HVGAQNGDXKPAD3QKTIRX2PK2BH9ALBWCVD
https://e-cer.bureauveritas.com/3ONK0B1DOMFC2FTF1NPG27GVPU2F6G87M4TM1GF5S3MRXMHYJKJ0I5RGCE8G61V31DVUXIUDE7Z9HZJYFMZ2QQVBQTPFTBS4HVGAQNGDXKPAD3QKTIRX2PK2BH9ALBWCVD
https://e-cer.bureauveritas.com/3ONK0B1DOMFC2FTF1NPG27GVPU2F6G87M4TM1GF5S3MRXMHYJKJ0I5RGCE8G61V31DVUXIUDE7Z9HZJYFMZ2QQVBQTPFTBS4HVGAQNGDXKPAD3QKTIRX2PK2BH9ALBWCVD
https://e-cer.bureauveritas.com/3ONK0B1DOMFC2FTF1NPG27GVPU2F6G87M4TM1GF5S3MRXMHYJKJ0I5RGCE8G61V31DVUXIUDE7Z9HZJYFMZ2QQVBQTPFTBS4HVGAQNGDXKPAD3QKTIRX2PK2BH9ALBWCVD
https://e-cer.bureauveritas.com/3ONK0B1DOMFC2FTF1NPG27GVPU2F6G87M4TM1GF5S3MRXMHYJKJ0I5RGCE8G61V31DVUXIUDE7Z9HZJYFMZ2QQVBQTPFTBS4HVGAQNGDXKPAD3QKTIRX2PK2BH9ALBWCVD

HRVATSKA KONTROLA ZRACNE PLOVIDBE d.o.o.

ISO 9001:2015

Scope of certification

Site Name Site Address Site Scope

Provision of Air Traffic Services (ATS),
Communication,
Navigation and Surveillance Services (CNS),
Gornji Humac 145, 21400 Brac, Croatia Aeronautical Information Services (AlS) and
Meteorological Services (MET) and Air Traffic
Flow Management Functions and Airspace
Management Function.

HKZP Podruznica
Split/Bra¢

Provision of Air Traffic Services (ATS),
Communication,
Navigation and Surveillance Services (CNS),
Aeronautical Information Services (AlS) and
Meteorological Services (MET) and Air Traffic
Flow Management Functions and Airspace
Management Function.

HKZP Podruznica Cestra dr. Franje Tudmana 1270, 21217
Split/Brac Kastel Stafili¢, Croatia

Provision of Air Traffic Services (ATS),
Communication,
Navigation-and Surveillance Services (CNS),

HKZP Podruznica Ulica I broj /2C, 23222 Zemunik Doniji, Zadar, Aeronautical Information Services (AIS) and
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Zaear Croaia Meteorological Services (MET) and Air Traffic
Flow Management Functions and Airspace
Management Function.
Certificate No.: HR007691 Version: 1 Issue Date: 14-07-2020
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Local Office: Ciottina 17a, 51000 Rijeka, Croatia

Further clarifications regarding the scope of this certificate and the applicability of the management system requirements may be
obtained by consulting the organisation. To check this certificate validity please call: 00 385 51 213 672.
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https://e-cer.bureauveritas.com/3ONK0B1DOMFC2FTF1NPG27GVPU2F6G87M4TM1GF5S3MRXMHYJKJ0I5RGCE8G61V31DVUXIUDE7Z9HZJYFMZ2QQVBQTPFTBS4HVGAQNGDXKPAD3QKTIRX2PK2BH9ALBWCVD
https://e-cer.bureauveritas.com/3ONK0B1DOMFC2FTF1NPG27GVPU2F6G87M4TM1GF5S3MRXMHYJKJ0I5RGCE8G61V31DVUXIUDE7Z9HZJYFMZ2QQVBQTPFTBS4HVGAQNGDXKPAD3QKTIRX2PK2BH9ALBWCVD
https://e-cer.bureauveritas.com/3ONK0B1DOMFC2FTF1NPG27GVPU2F6G87M4TM1GF5S3MRXMHYJKJ0I5RGCE8G61V31DVUXIUDE7Z9HZJYFMZ2QQVBQTPFTBS4HVGAQNGDXKPAD3QKTIRX2PK2BH9ALBWCVD
https://e-cer.bureauveritas.com/3ONK0B1DOMFC2FTF1NPG27GVPU2F6G87M4TM1GF5S3MRXMHYJKJ0I5RGCE8G61V31DVUXIUDE7Z9HZJYFMZ2QQVBQTPFTBS4HVGAQNGDXKPAD3QKTIRX2PK2BH9ALBWCVD
https://e-cer.bureauveritas.com/3ONK0B1DOMFC2FTF1NPG27GVPU2F6G87M4TM1GF5S3MRXMHYJKJ0I5RGCE8G61V31DVUXIUDE7Z9HZJYFMZ2QQVBQTPFTBS4HVGAQNGDXKPAD3QKTIRX2PK2BH9ALBWCVD
https://e-cer.bureauveritas.com/3ONK0B1DOMFC2FTF1NPG27GVPU2F6G87M4TM1GF5S3MRXMHYJKJ0I5RGCE8G61V31DVUXIUDE7Z9HZJYFMZ2QQVBQTPFTBS4HVGAQNGDXKPAD3QKTIRX2PK2BH9ALBWCVD
https://e-cer.bureauveritas.com/3ONK0B1DOMFC2FTF1NPG27GVPU2F6G87M4TM1GF5S3MRXMHYJKJ0I5RGCE8G61V31DVUXIUDE7Z9HZJYFMZ2QQVBQTPFTBS4HVGAQNGDXKPAD3QKTIRX2PK2BH9ALBWCVD

HRVATSKA KONTROLA ZRACNE PLOVIDBE d.o.o.

ISO 9001:2015

Scope of certification

Site Name Site Address Site Scope

Provision of Air Traffic Services (ATS),
Communication,

HKZP Podruvzmca Jezdoveeka 17, 10250 Jezdovec/Lucko, Nawgatlop and Survel.llance Sgrwces (CNS),
Zagreb/Lucko Croatia Aeronautical Information Services (AlS) and
Aerodrom Lucko Meteorological Services (MET) and Air Traffic

Flow Management Functions and Airspace
Management Function.

Provision of Air Traffic Services (ATS),
Communication,
Navigation and Surveillance Services (CNS),
Rudolfa Fizira, 10410 Velika Gorica, Croatia Aeronautical Information Services (AlS) and
Meteorological Services (MET) and Air Traffic

Zagreb - toranj,
Zra¢na luka dr. Franjo
Tudman, Zagreb ( ZL
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R Flow Management Functions and Airspace
Management Function.
Certificate No.:  HR007691 Version: 1 Issue Date: 14-07-2020
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Local Office: Ciottina 17a, 51000 Rijeka, Croatia

Further clarifications regarding the scope of this certificate and the applicability of the management system requirements may be
obtained by consulting the organisation. To check this certificate validity please call: 00 385 51 213 672.
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https://e-cer.bureauveritas.com/3ONK0B1DOMFC2FTF1NPG27GVPU2F6G87M4TM1GF5S3MRXMHYJKJ0I5RGCE8G61V31DVUXIUDE7Z9HZJYFMZ2QQVBQTPFTBS4HVGAQNGDXKPAD3QKTIRX2PK2BH9ALBWCVD
https://e-cer.bureauveritas.com/3ONK0B1DOMFC2FTF1NPG27GVPU2F6G87M4TM1GF5S3MRXMHYJKJ0I5RGCE8G61V31DVUXIUDE7Z9HZJYFMZ2QQVBQTPFTBS4HVGAQNGDXKPAD3QKTIRX2PK2BH9ALBWCVD
https://e-cer.bureauveritas.com/3ONK0B1DOMFC2FTF1NPG27GVPU2F6G87M4TM1GF5S3MRXMHYJKJ0I5RGCE8G61V31DVUXIUDE7Z9HZJYFMZ2QQVBQTPFTBS4HVGAQNGDXKPAD3QKTIRX2PK2BH9ALBWCVD
https://e-cer.bureauveritas.com/3ONK0B1DOMFC2FTF1NPG27GVPU2F6G87M4TM1GF5S3MRXMHYJKJ0I5RGCE8G61V31DVUXIUDE7Z9HZJYFMZ2QQVBQTPFTBS4HVGAQNGDXKPAD3QKTIRX2PK2BH9ALBWCVD
https://e-cer.bureauveritas.com/3ONK0B1DOMFC2FTF1NPG27GVPU2F6G87M4TM1GF5S3MRXMHYJKJ0I5RGCE8G61V31DVUXIUDE7Z9HZJYFMZ2QQVBQTPFTBS4HVGAQNGDXKPAD3QKTIRX2PK2BH9ALBWCVD
https://e-cer.bureauveritas.com/3ONK0B1DOMFC2FTF1NPG27GVPU2F6G87M4TM1GF5S3MRXMHYJKJ0I5RGCE8G61V31DVUXIUDE7Z9HZJYFMZ2QQVBQTPFTBS4HVGAQNGDXKPAD3QKTIRX2PK2BH9ALBWCVD
https://e-cer.bureauveritas.com/3ONK0B1DOMFC2FTF1NPG27GVPU2F6G87M4TM1GF5S3MRXMHYJKJ0I5RGCE8G61V31DVUXIUDE7Z9HZJYFMZ2QQVBQTPFTBS4HVGAQNGDXKPAD3QKTIRX2PK2BH9ALBWCVD
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